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1. Introduction 

This document serves as a User Manual for the DoLOS-ILMIS system, providing detailed 

guidance on its functionalities, operations, and usage. The primary objective of this manual is 

to assist users in understanding the system’s workflow, features, and navigation. It ensures 

that users can efficiently interact with the system, perform their tasks with ease, and 

troubleshoot common issues. Additionally, this document outlines the system's functional 

aspects, symbols used, and key terminologies to enhance user comprehension. 

2. System Overview 

The Integrated Labor Management Information System (ILMIS) is designed to serve as a 

comprehensive platform for managing and enhancing labor-related processes within the 

Department of Labor and Occupational Safety (DoLOS). The system facilitates the 

digitization and automation of labor management tasks such as grievance handling, 

occupational accident management, labor audit reporting, and more. Its primary aim is to 

improve accessibility, streamline processes, and ensure compliance with national labor laws 

and international standards. ILMIS will enable various stakeholders—including labor 

inspectors, employers, workers, trade unions, and government agencies—to effectively 

manage labor-related data, report incidents, and monitor adherence to labor laws. By 

integrating with other government systems like social security and providing real-time data 

exchange, ILMIS ensures transparency, enhances data accuracy, and reduces manual 

workload.   

3. Glossary         

DoLOS 

Department of Labour and Organizational 

Safety 

 

ILO 

 

International Labour Organization 

 

ILMIS 

 

Integrated Labour Management Information 

System 
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4. Common  Functionality 

ILMIS incorporates several core functionalities that serve the needs of its diverse user base. 

These include: 

i. Grievance Handling:    

This functionality allows users (workers, employers, or labor inspectors) to report, track, 

and resolve grievances related to labor issues. The system captures details of the grievance, 

assigns it to appropriate authorities, and enables resolution tracking, ensuring timely actions 

are taken.  

ii. Occupational Accident Management:    

The system allows for the efficient reporting and management of workplace accidents. Users 

can log accident details, upload evidence, track ongoing investigations, and monitor 

adherence to safety regulations, ensuring compliance with labor safety standards. 

iii. Labor Audit Reporting:    

ILMIS facilitates the submission and management of labor audits, enabling employers to 

report their compliance with labor laws. The system automates the reporting process, 

making it easier for employers to submit audits, and for authorities to review, approve, or 

request additional documentation. 

iv. Data  Sharing and Integration:    

The system supports seamless data sharing between ILMIS and other governmental systems, 

such as the social security system, ensuring that data is accurate, consistent, and readily 

accessible across platforms. This also includes features for cross-checking submitted data to 

prevent inconsistencies. 

v. User  Management and Access Control: 

The system provides role-based access control, where users with different roles (e.g., labor 

inspectors, workers, employers) can access specific features of the system based on their 

permissions. This ensures that sensitive data is protected and only accessible to authorized 

personnel.  
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vi. Reporting and Analytics: 

ILMIS includes built-in reporting and analytics tools, enabling users to generate customized 

reports on various labor-related metrics such as accident rates, grievance resolutions, and 

audit results.   

vii. Notifications and Alerts:    

The system sends automatic notifications to users regarding pending actions, approval 

requests, or important deadlines, ensuring smooth workflows and reducing delays in 

addressing critical labour issues.  

viii. Workflow Management:    

As part of the application approval process, ILMIS includes a structured workflow where 

each stage can be accepted, rejected, or skipped as needed. This functionality helps in 

managing complex approval processes, ensuring that critical tasks move forward while 

accommodating absences or delays. 

These common functionalities are designed to ensure that ILMIS operates efficiently and 

effectively, supporting a wide range of labour management processes while maintaining 

compliance with national and international standards. 

5. Steps to Access ILMIS: 

i. Open a Web Browser: 

Launch any web browser such as Google Chrome, Mozilla Firefox, Microsoft Edge, etc. 

ii. Enter the URL: 

• In the address bar, type the following url: 

http://ilmis.dryicesolutions.net/ 

• Press Enter. 

iii. Landing Page Overview: 

You will be directed to the ILMIS landing page. 

http://ilmis.dryicesolutions.net/
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6. Landing page Overview 

Upon successful navigation to the above URL, the ILMIS landing page will be displayed.The 

landing page serves as the initial interface of the system, providing users with quick access to 

major system functionalities and resources. It is structured as follows: 

Left Navigation Panel: 

• Displays the official logo and the system name 

 

Main Content Area (Right Section): 

Provides access to key modules of the system, including: 

• Labor Audit 

• Grievance 

• Magdabi 
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• Occupational Accidents and Diseases 

• User Manual 

• Language Toggle 

Login Form 

Below the menu section, the login form is presented to facilitate secure access to the 

system. The login process involves the following steps: 

i. Select Organization Type: 

Choose the appropriate organization type from the dropdown menu. 

ii. Enter Email Address: 

Provide a valid email address in the designated input field. 

iii. Accept Terms and Privacy Policy: 

Tick the checkbox labeled: 

 म प्रयोगका सर्तहरू र गोपनीयर्ा नीतर् स्वीकार गदतछु। 

(I accept the terms of use and privacy policy) 

iv. Receive OTP: 

Upon completing the above steps, an OTP (One-Time Password) will be sent to the 

entered email for authentication purposes. 

After successful verification, users will gain access to the system based on their assigned role 

and organization type. 
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7. Grievance 

This module addresses the submission, escalation, and resolution of individual grievances 

related to labor rights. It ensures structured handling from the end user up to departmental 

decision-making.  

7.1. WorkFlow Of the Grievance module: 

You can access this flowchart from the mentioned url:  

http://ilmis.dryicesolutions.net/flowchart 

 

The grievance process begins when an end user—typically an employee—accesses the ILMIS 

system through a supported browser via http://ilmis.dryicesolutions.net. 

Once on the landing page, the user selects the "Grievance (उजुरी)" option from the main 

menu. This module presents two key actions: 

http://ilmis.dryicesolutions.net/flowchart
http://ilmis.dryicesolutions.net/
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• Register New Ujuri(नयााँ उजुरी दर्ात गनुतहोस्) 

• Know Your Status(स्थिर्ी थाहा पाउनुहोस्) 

 

To submit a new grievance, the user must click on “Register New Ujuri”(नयााँ उजुरी दर्ात 

गनुतहोस्). 

 

 

After clicking a Register New Ujuri((नयााँ उजुरी दर्ात गनुतहोस्)) , a form opens requesting the 

user to provide the following structured information which mentioned below: 

• Organization Information: Province, District, Local Level, Company Name, 

Phone Number, Tole, Landmark, Professional Area, Grievance Type,Office. 

• Complaint Details: Applied as Individual/Group, Description, Supporting 

Documents. 

• Filer Details: Whether submitting for self or others, Full Name, Designation, Email, 

Address (Province, District, Local Level, Ward), Phone, National ID. 

• Confirmation: Checkbox to confirm data accuracy before submission. 
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• Then click on the Save button to submit the grievance. 

Note: The below grievance form is for the company which has been registred. 

 

User need to select option as दर्ात नभएको प्रतर्ष्ठानको तििरण राख्नुहोस् (Provide details of 

unregistered institution) from the dropdown menu of the Company Name on the griveance 

form  in order to access/get unregistered company /organization the grievance form and to 
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add the griveance.

 

The following form will be displayed as below:

 

After successful submission of the user grievance the success message is first displayed to 

the user at the right corner at the system as mentioned in the below screenshot: 
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Then user is redirected to the page where the system displays the thank you messsage  for 

submitting grievance along with the griveance details ticket number which is generated by 

the system and its registred date: 

 

The user receives the mail address as shown in the below screenshot about grievance 

details which indicates the grievance was sucessfully submitted. 
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Then you can click on the click link mentioned in email which will redirect user to the page 

where they can view the status of their submitted grievance. 

Add the ticket number the system has provided when you have successfully added grievance 

and the mobile number which was used at the time of submitting grievance on the 

respective fields and click on know your status button to get status as shown below: 

 

Note:  

− The grievance is forwarded to the office which you have selected on the office 

dropdown on the grievance form during submiting grievance and a copy of it the 

organization whom you are issuing a grievance. 

− If the grievance is filed against an organization already registered in ILMIS, it is 

directly routed to the relevant office. 

− If the grievance is against an unregistered employer, the system, sends email and SMS 

to the employer requesting registration based on the PAN number.This starts a 7-

day response window. 

Verifying The Griveance By respective Labour Department Office 

i. Login to ILMIS using verifier credentials. 
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ii. Navigate to the "उजुरी सूची (Grievance List)" section from the dashboard. 

 

iii. Locate the newly submitted grievance in the list. 

iv. Click on the “View” icon to open grievance details. 

 

v. Review all information including: 
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a. Claimant details 

b. Uploaded documents 

c. Nature of claim 

 

Scroll down the page the you will see the action section where you can set the validity of 

the grievance its priority and its remarks then click on submit button. 

 

When isValid status is set valid and submitted the griveance is forwarded to the register phase and 

when status isValid is set invalid the grievance status is ujuri submitted.  

Approving The Griveance  

• Login to ILMIS as a reviewer. 

• Navigate to “उजुरी सूची (Grievance List)”. 
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• Locate the newly verified grievance. 

• Click the "View" icon. 

 

• Thoroughly review all details and attachments submitted. 

 

• Scroll to the “Approver Actions” section. 

• Perform one of the following actions: 
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i. Request for More Information – Submitter 

 → If additional clarification or documents are required from the complainant. 

ii. Request for More Information – Named Party 

 → If the employer/respondent needs to provide further information. 

iii.  Tok Registered 

 → If the grievance is complete and valid, move it to the Registered status. 

When Clicked on Tok registered a new section opens with the heading "बर्ता लतई 

बोलतएको" (Called for Discussion). 

In this section, the approver must: 

• Select Status (e.g., decision made, pending, etc.) 

• Upload Additional Documents (if needed) 

• Upload Meeting Minutes (if available) 

• Write Comments in the provided box 

• Finally, click the "Submit" button to complete the registration process. 

Note: 

After reviewing the grievance, the approver can choose one of the following statuses to 

move the case forward: 

• Action/Penalty Taken – Disciplinary or corrective action is applied. 

• Forward – Case is sent to another department or official for further action. 

• Forward to Other Offices – Sent outside the current office/jurisdiction. 

• Agreement Done – A resolution is reached between parties: 

• Through Arbitration 

• Through Mediation 

After adding The User Interface would be as follow of the action section: 
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Completion of Grievance: 

If an agreement is successfully reached (by arbitration or mediation) or the necessary 

action/penalty is taken, the grievance is sent to reviewer. 

How to Know the Status of Your Grievance Case For End Use who submits the 

Griveance : 

1. Go to “Grievance” → “Know Status”. 

 

2. Enter the: 

• Ticket Number 

• Phone number mentioned in the form of grievance while 

submitting 

3. Click “Know Your Status”. 

http://ilmis.dryicesolutions.net/occupationalaccident/clients.html
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4. Then you need to verify by adding  OTP and click submit button. 

 

 

5. Your case progress will be displayed. 
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8. Magdabi(मागदाबी) 

Magdabi is a system used to register labor-related claims or grievances, especially for 

issues between workers and employers. It allows users to submit complaints, check their 

status, and record group settlement agreements online. 

Magdabi Menu Options: 

1. Register New Magdabi – For filing a new individual claim 

2. Magdabi सतमुहिक सौदतबतजी सम्झौर्त दर्ता – For registering group settlement 

agreements 

3. Know Your Status – To track the progress of your submitted claim 

8.1. Workflow for the Individual Magdabi 

 

Steps to Register an Individual Magdabi: 

i. Go to the Magdabi section of the portal. 

ii. Click on “Magdabi Darta Garnuhos” to open the registration form. 
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iii.  

iv. In the magdabi form you need fill Out Organizational and Location Details: 

− Select your Province, District, and Local Level. 

− Choose the Company Name and enter the Company Phone Number. 

v. Specify Claim Details: 

− Choose Priority (Low/Medium/High). 

− Select the Professional Area. 

− Indicate whether the application is for an Individual or a Group. 

− Provide the Agreement Date, select the Claim Type, and choose the Agreement 

Committee Number. 

vi. Describe the Claim: 

− Enter a clear and detailed Claim Description. 

− Upload the following documents: 

− Adhikari Certificate 

− Magdabi Detail File 

− Any Additional Supporting Documents 

vii. Enter Personal Information: 

− Fill in the Agreement Committee Member’s Name, Email Address, and your personal 

location details: 

− Province 

− District 

− Local Level 

− Ward Number 
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viii. Click the Save button. 

 

A success message appears at the top-right corner of the screen after sucessfully 

submiting magdabi. 
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c 

After the success message displayed then the user is redirected to a confirmation page 

that displays: 

• Thank You Message 

• Magdabi Ticket Number  

• Registration Date 

• A note reminding the user to keep the ticket number safe for future tracking. 

 

Email Notification: 

The system sends a confirmation email to the user's email address. 

The email includes: 
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− The Ticket Number 

− A link to check the status of the registered Magdabi. 

 

Verifying the Magdabi 

i. Access the verifier user web application. 

 

ii. Enter your login credentials and sign in. 

iii. From the dashboard, go to the “Magdabi List” menu. 

iv. Locate the recently submitted Magdabi from the list. 

v. Click the “View” (eye icon) to open its details. 
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vi. Review  all provided details including: 

− Company info 

− Contact details 

− Agreement data 

− Uploaded documents 

− Personal and claim information 

vii. Choose Action: 

 In the Action Section, the viewer has two options: 

− Isvalid: Valid/Invalid 

− Select Priority: High / Medium / Low 

− Write Remarks (if needed) 

viii. Click Submit button 

When the viewer clicks on "Valid", the grievance (Magdabi) is considered appropriate and is 

forwarded to the next stage of the workflow for further processing. 



   
 

26 
 

 

However, if the viewer clicks "Invalid", the grievance is marked as submitted but invalid, and 

no further action is carried out. The workflow ends at this point for that grievance entry. 

After the Viewer clicks "Valid", the system reloads and presents the Verifier section. This 

section includes the following action options: 

i. Request for More Information – Submitter: Used if additional details are required 

from the person who submitted the grievance. 

ii. Request for More Information – Named Party: Used if information is needed from 

the other party involved. 

iii. Tok and Registered: Moves the grievance to the formal registration stage, indicating 

it has been accepted for further resolution. 
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iv. Set any of the mentioned above option on the option field add remarks. 

v. Then click on the submit button. 

 

After selecting Tok and Registered from the verifier menu, the system will refresh and 

open a new form titled कतर्ा: बर्ता लतई बोलतएको with the following fields: 

• Select Status (dropdown to choose the current decision status) 

• Additional Documents (upload field to attach supporting files) 

• Minutes (upload field to attach meeting minutes or relevant documents) 

• हिप्पणीिरू (a text box to write remarks or comments) 

Instructions: 

• Fill in the required details in the form. 

• Upload any relevant documents or minutes. 

• Add any necessary remarks. 

• Click Submit to save the information. 

Once submitted, the form will be saved and the grievance process will move forward. 
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For each Magdabi status change end-user would be notify through the email the below 

mentioned are some of the email samples send to the user via mail: 
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COLLECTIVE CLAIM AGREEMENT REGISTRATION (Magdabi सामुतहक सौदाबाजी सम्झौर्ा दर) 

 

8.2. Workflow Flowchart COLLECTIVE CLAIM AGREEMENT REGISTRATION  

 

Visit the official website. 

On the homepage, click on: 

 “Magdabi सामुतहक सौदाबाजी सम्झौर्ा दर्ात” 
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The Group Magdabi Registration form will open. 

Fill Out the Registration Form which contains the following fields 

− Location & Company Details 

− Province, District, Local Level 

− Company Name (dropdown) 

− Company Phone Number 

− Claim Information 

− Priority (Low, Medium, High) 

− Professional Area 

− Agreement Date 

− Claim Type 

− Agreement Committee Number 

− Collective Claim Agreement Registration Description 

− File Uploads 

− Adikari Certificate 

− Magdabi Detail File 

− Additional Supporting Documents 

− Committee & Applicant Information 

− Agreement Committee Name 

− Email Address 

− Province, District, Local Level, Ward Number 
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− Company Phone Number 

− National ID / Citizenship Number 

Tick the box: “The entire information I have filled is correct.” 

Click the Save button. 

 

 After Submission: 

A success message is shown on the top rightmost corner as displayed below: 
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After the success message displayed then the user is redirected to a confirmation page 

that displays: 

• Thank You Message 

• Magdabi Ticket Number  

• Registration Date 

• A note reminding the user to keep the ticket number safe for future tracking. 

 

 

Verifier Role – Group Magdabi Review Steps 

Open the system login page. 

Enter valid credentials (username & password). 



   
 

33 
 

 

Click Sign in to access the dashboard. 

Navigate to Magdabi Menu from the sidebar. 

Locate the specific group Magdabi entry from the list. 

Click the View icon to open the full submission. 

 

Thoroughly check the entered data by the submitter then scroll down to actions sections. 
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In the Action Section, do the following: 

− Set Validity Status: Choose Valid or Invalid. 

− Select Priority: Low / Medium / High. 

− Enter Remarks: Provide your comments or findings. 

− Click Submit to proceed. 

 

If Valid status is set then Magdabi moves to the next stage in the workflow (e.g., Approver 

or Tok registration). 

If Invalid status is set as "Magdabi Submitted" and the process ends here. 
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After the Viewer clicks "Valid", the system reloads and presents the Verifier section. 

This section includes the following action options: 

1. Request for More Information – Submitter: Used if additional details are 

required from the person who submitted the grievance. 

2. Request for More Information – Named Party: Used if information is needed 

from the other party involved. 

3. Tok and Registered: Moves the grievance to the formal registration stage, 

indicating it has been accepted for further resolution. 

 

Upon selecting Tok and Registered, the system reloads and presents a form titled "कायत ". 

Complete the form with the following: 

− Process for Decision: Outline the steps or considerations for resolving the grievance. 

− Select Status: Choose the current status from the dropdown menu. 
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− Additional Documents: Upload any supplementary files relevant to the case. 

− Minutes: Attach the minutes from any meetings or discussions held. 

− तिप्पणीहरू (Comments): Add any additional remarks or notes. 

Click the Submit button to proceed. 

 

Once an agreement is reached and the appropriate status is selected, the grievance is 

marked as Completed or Solved. 

How to Know the Status of Your Magdabi Case For End Use who submits the 

Magdabi : 

• Go to “Magdabi” → “Know Status”. 

•  

• Enter the: 
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• Ticket Number 

• Phone number mentioned in the form of magdabi while submitting 

• Click “Know Your Status”. 

 

• Then you need to verify by adding  OTP and click submit button. 

 

• Your case progress will be displayed. 
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9. Occupational Accident and Diseases 

From the Navbar, go to “Occupational Accidents and Diseases” → 

You will see two menu options: 

1. Register New 

2. Know Status 

 

9.1. Workflow of the Occupational Accident and Disease: 
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 Steps to Register Occupational Accident and Disease: 

1. Click on “Register New” under the “Occupational Accidents” menu. 

 

2. A Form Will Open – Fill in the Required Details: 
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Case & Company Information: 

• Province – Select your province. 

• District – Select your district. 

• Local Level – Choose your local level (Municipality/Rural Municipality). 

• Company Name – Select from the available options. 

• Company Phone Number – Enter the company's contact number. 

• Applied Single/Group – Choose Individual or Group. 

Occupational Details: 

• Occupational Accident/Disease – Choose from the list. 

• Professional Area – Select the relevant work domain. 

• Victim Number – Specify how many victims are involved. 

• Details of Occupational Accident/Disease – Describe the incident or condition. 

Additional Documents: 

• Upload any supporting files (optional but recommended). 

Additional Questions: 

• Are you filling this on someone else's behalf? – Select Yes or No. 

• Do you want to disclose your details? – Select Yes or No. 

Final Step: 

• Tick the checkbox for: "The entire information I have filled is correct." 

3. Click the “Submit” Button. 
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After Submission: 

• A success message appears at the right  corner of the screen. 

• A confirmation section will display as mentioned below as system redirects user the 

below shown screen after successful message display: 

• Ticket Number (e.g., 29-05-2025-XXXX) 

• Registered Date 
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• The case is then forwarded to the next phase for verification 

Verification of the Occupational Accidental and Diseases: 

Enter your valid verifier credentials to log in to the system. 

 

Navigate to the Verifier Panel 

• From the side menu bar, click on “Occupational Accident and Disease” . 

• You will be directed to a list view of all submitted Occupational Accident/Disease 

cases. 
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• Locate the specific case you want to verify. 

• Click on the  View icon to open the detailed view of the submission. 

 

On the detail page, you will see: 

• All information submitted by the user. 

• Uploaded documents. 

• Victim details 

• A History Section listing actions already performed on the case. 
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At the bottom of the detail page, you will find the Action Section: 

Fields to Fill: 

• Is Valid Occupational Accident and Disease 

Dropdown: Select either: 

• Forward → If the case is valid and should move to the next stage. 

• Reject → If the case is invalid and should be marked accordingly. 

• हिप्पणीिरू (Comments) 

Enter your remarks or reasoning for the decision. 

Submit the Action: 

• Click the “Submit” button. 
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Note: 

• If “Valid” is selected: 

The system navigates the case to the next stage in the workflow. 

• If “Invalid” is selected: 

The case is moved to the “Invalid List”, and no further action is performed. 

 

Once the verifier clicks Submit with the selection “Forward”, the system: 

• Refreshes the view 

• Redirects the verifier to the next action stage for the same 

Occupational Accident and Disease case. 

After redirection, the page displays the same details and history, but now the Action 

Section is updated to: 

• Write appropriate remarks in the comment box. 

• Click the “Submit” button. 
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You will now see the final action panel titled: 

1. Select Status 

• Choose one of the following options in the field  Forwarded to DG or 

Completed: 

• Forwarded to DG – if the case requires administrative handling. 

• Completed – if all processes are finished. 

2. Upload Required Documents 

• Written Files from Both Parties – Upload supporting documents 

submitted by both involved parties. 

• Minute of Meeting – Upload the official minutes of the arbitration/decision 

meeting. 

3. Add Comments (हिप्पणीिरू) 

• Write your final remarks or decisions taken during the process. 

• After filling all fields, click the Submit button. 

 

• If you selected Forwarded to DG, the system moves the case to the Director 

General’s dashboard. 
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• If you selected Completed, the case is officially closed, and the workflow ends. 

 

How to Know the Status of Your Case For End Use who submits the Occupational 

Accidents and Diseases : 

• Go to “Occupational Accidents and Diseases” → “Know Status”. 

 

• Enter the: 

• Ticket Number 

• Click “Know Your Status”. 

http://ilmis.dryicesolutions.net/occupationalaccident/clients.html
http://ilmis.dryicesolutions.net/occupationalaccident/clients.html
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• Your case progress will be displayed. 

 

10. Labor Audit 

A Labor Audit is a systematic review of an organization's labor practices and compliance 

with relevant labor laws, regulations, and policies. Its purpose is to assess whether the 

organization is adhering to labor laws, ensuring fair and ethical treatment of employees, and 

complying with the various social security and employment regulations that apply to its 

industry. It helps identify any areas of non-compliance, potential risks, and improvement 

opportunities for the organization.  
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Accessing the Labour Audit 

Broswe the  Url: http://ilmis.dryicesolutions.net/ 

 

Select the labour supplier from the Drop-down field. 

Then add email address in the field and click on the checkbox to accept the terms and 

condition. 

The OTP is received at the mentioned mail address as mentioned below on screenshot. 

http://ilmis.dryicesolutions.net/
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The user is navigated to the OTP-entering page when they clicked in the Get OTP button 

on the login form. 

Add the received OTP on the OTP field and click on submit button. 

Once the organization is logged into the system successfully then you will see the following 

dashboard. 

Landing page after Login 

The ILMIS Dashboard features a user-friendly layout with the ILMIS logo on the left, offering 

quick access to the homepage. On the right side, there’s a notification bell for alerts and log 

out options. The side menu provides easy access to essential sections, such as Magdabi list 

(मागदाबी तिस्ट) shows list of magdabi associated with the enterprise, Ujuri(उजुरी) list shows 

the list of ujuri associated with the enterprise, Labour Audit(श्रम अतिि) for submitting and 

reviewing audit reports, associated user allows to add user which are used to perform 

operations to the system, and document section is used to add the document of the system 

which ensure smooth navigation and efficient use of the system.  
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Adding the Labor Audit  

 

Click on the add button to add the labor audit. The Add button triggers the system 

to present a new form, where entry users can input the necessary data related to the 

organization’s labor practices and workforce. 

Once the Add button is clicked, the Labor Audit Form opens with the following fields to 

be filled: 
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 The  entry user is required to fill in all the fields with the appropriate data. 

 Clicking the Submit button to approver to approve the report.  

 

 
As in the workflow , entry user enters the value in labour audit form then once 

submitted ,the labour approver  need to review it  and approve if  all  data are checked. 

  

 
 

Once registered the darta numbers is auto assigned to it  
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Once approved the form is submitted to the labour office for inspection 

  

 
Select the files of inspection 

Labour office  auto submit the notification / sms to submit the labour audit of the  

enterprises  by the end of poush. 

 

Associated User 

The Associated User Page in the ILMS system is designed to manage users linked to an 

enterprise. This page is particularly focused on handling labor audit tasks and keeping track 

of various users associated with different roles in the process.  
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Add New Button 

− This button allows users to add new associated users to the enterprise. 

− When clicked, it will prompt the user to fill out a form with details such as user 

name, role, and other necessary information before adding them to the system. 
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− This feature ensures that the system stays up to date with the latest users associated 

with the enterprise. 

User List 

− The user list section displays all associated users that are linked to the enterprise. 

− It provides a comprehensive view of the users, showing key details such as the 

user's name, role, and current status within the system. 

 

 Entry user:  Enter the values in labour audit and submit to the approver 

Approver: Verifies the submitted labour audit form and approves it to forward it in 

concerned office  
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Documentation 

The Documentation tab refers to the section where important financial and legal documents 

related to the enterprise are uploaded and tracked.  

Documents to Add: 

• Tax Clearance: Add the document that confirms the enterprise has cleared its tax 

obligations. 

• Financial Audit: Add the document detailing the results of the financial audit for 

the enterprise. 

• Profit & Loss Account and Balance Sheet: Add documents that show the profit 

and loss statement and the balance sheet for the enterprise. 

These documents are essential for tracking compliance with relevant financial and tax 

regulations. 

 

 

 

 

 

 

 

 

 

 

 

 


