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|. Introduction

This document serves as a User Manual for the DoLOS-ILMIS system, providing detailed
guidance on its functionalities, operations, and usage. The primary objective of this manual is
to assist users in understanding the system’s workflow, features, and navigation. It ensures
that users can efficiently interact with the system, perform their tasks with ease, and
troubleshoot common issues. Additionally, this document outlines the system's functional

aspects, symbols used, and key terminologies to enhance user comprehension.

2. System Overview

The Integrated Labor Management Information System (ILMIS) is designed to serve as a
comprehensive platform for managing and enhancing labor-related processes within the
Department of Labor and Occupational Safety (DoLOS). The system facilitates the
digitization and automation of labor management tasks such as grievance handling,
occupational accident management, labor audit reporting, and more. Its primary aim is to
improve accessibility, streamline processes, and ensure compliance with national labor laws
and international standards. ILMIS will enable various stakeholders—including labor
inspectors, employers, workers, trade unions, and government agencies—to effectively
manage labor-related data, report incidents, and monitor adherence to labor laws. By
integrating with other government systems like social security and providing real-time data

exchange, ILMIS ensures transparency, enhances data accuracy, and reduces manual

workload.
3. Glossary
Department of Labour and Organizational
DolLOS Safety
ILO International Labour Organization
ILMIS Integrated Labour Management Information
System




4. Common Functionality

ILMIS incorporates several core functionalities that serve the needs of its diverse user base.

These include:
i. Grievance Handling:

This functionality allows users (workers, employers, or labor inspectors) to report, track,
and resolve grievances related to labor issues. The system captures details of the grievance,
assigns it to appropriate authorities, and enables resolution tracking, ensuring timely actions

are taken.
i. Occupational Accident Management:

The system allows for the efficient reporting and management of workplace accidents. Users
can log accident details, upload evidence, track ongoing investigations, and monitor

adherence to safety regulations, ensuring compliance with labor safety standards.
iii. Labor Audit Reporting:

ILMIS facilitates the submission and management of labor audits, enabling employers to
report their compliance with labor laws. The system automates the reporting process,
making it easier for employers to submit audits, and for authorities to review, approve, or

request additional documentation.
iv. Data Sharing and Integration:

The system supports seamless data sharing between ILMIS and other governmental systems,
such as the social security system, ensuring that data is accurate, consistent, and readily
accessible across platforms. This also includes features for cross-checking submitted data to

prevent inconsistencies.
v. User Management and Access Control:

The system provides role-based access control, where users with different roles (e.g., labor
inspectors, workers, employers) can access specific features of the system based on their
permissions. This ensures that sensitive data is protected and only accessible to authorized

personnel.



vi. Reporting and Analytics:

ILMIS includes built-in reporting and analytics tools, enabling users to generate customized
reports on various labor-related metrics such as accident rates, grievance resolutions, and

audit results.
vii.  Notifications and Alerts:

The system sends automatic notifications to users regarding pending actions, approval
requests, or important deadlines, ensuring smooth workflows and reducing delays in

addressing critical labour issues.
vii.  Workflow Management:

As part of the application approval process, ILMIS includes a structured workflow where
each stage can be accepted, rejected, or skipped as needed. This functionality helps in
managing complex approval processes, ensuring that critical tasks move forward while

accommodating absences or delays.

These common functionalities are designed to ensure that ILMIS operates efficiently and
effectively, supporting a wide range of labour management processes while maintaining

compliance with national and international standards.

5. Steps to Access ILMIS:

i. Opena Web Browser:
Launch any web browser such as Google Chrome, Mozilla Firefox, Microsoft Edge, etc.

ii.  Enter the URL:
¢ |n the address bar, type the following url:

http://ilmis.dryicesolutions.net/

e Press Enter.
iii.  Landing Page Overview:

You will be directed to the ILMIS landing page.


http://ilmis.dryicesolutions.net/
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6. Landing page Overview
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Upon successful navigation to the above URL, the ILMIS landing page will be displayed.The

landing page serves as the initial interface of the system, providing users with quick access to

major system functionalities and resources. It is structured as follows:

Left Navigation Panel:

e Displays the official logo and the system name
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Main Content Area (Right Section):

Provides access to key modules of the system, including:

e Labor Audit
e Grievance

e Magdabi
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e Occupational Accidents and Diseases
e User Manual

e Language Toggle
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Login Form

Below the menu section, the login form is presented to facilitate secure access to the

system. The login process involves the following steps:
i.  Select Organization Type:
Choose the appropriate organization type from the dropdown menu.
ii.  Enter Email Address:
Provide a valid email address in the designated input field.
iii.  Accept Terms and Privacy Policy:

Tick the checkbox labeled:

T JANTHT g X Mu-iadl Hifd WeR T6g |

(I accept the terms of use and privacy policy)
iv.  Receive OTP:

Upon completing the above steps, an OTP (One-Time Password) will be sent to the

entered email for authentication purposes.

After successful verification, users will gain access to the system based on their assigned role

and organization type.
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7. Grievance

This module addresses the submission, escalation, and resolution of individual grievances

related to labor rights. It ensures structured handling from the end user up to departmental
decision-making.

7.1. WorkFlow Of the Grievance module:

You can access this flowchart from the mentioned url:

http://ilmis.dryicesolutions.net/flowchart

Individual Disputes (Rights based) under Integrated Labour Management

Information System (ILMI) - r Labour Act 2017 e
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The grievance process begins when an end user—typically an employee—accesses the ILMIS
system through a supported browser via http://ilmis.dryicesolutions.net.

Once on the landing page, the user selects the "Grievance (GGN)“ option from the main
menu. This module presents two key actions:


http://ilmis.dryicesolutions.net/flowchart
http://ilmis.dryicesolutions.net/
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To submit a new grievance, the user must click on ‘“Register New Ujuri”’ (<4l 3@5“ &l
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After clicking a Register New Ujuri((:l'q}[y GGN adi Tlﬂaﬂ)) , a form opens requesting the

user to provide the following structured information which mentioned below:

¢ Organization Information: Province, District, Local Level, Company Name,
Phone Number, Tole, Landmark, Professional Area, Grievance Type,Office.

e Complaint Details: Applied as Individual/Group, Description, Supporting
Documents.

e Filer Details: Whether submitting for self or others, Full Name, Designation, Email,
Address (Province, District, Local Level, Ward), Phone, National ID.

e Confirmation: Checkbox to confirm data accuracy before submission.



e Then click on the Save button to submit the grievance.

Note: The below grievance form is for the company which has been registred.

4 Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance *  Magdabi = Occupational Accidents and Diseases = UserManual = @
Integrated Labour Management Information System

Home / Grievance

GRIEVANCE

Provinee * Distriet* Local Level Company Name *

Select One v Select One ~ Select One v Select One
Company Phone Number (7 * Tole * Landmark Professional Area

Entar phona number Enter To andmark Selact One- ~
Applied Single | Group Grievance Type Office
® Individual Others Gunaso Select One v Select One
Details of Complain and Grievances

%

Adgitional ocuments

1, Click to Upload Files
Are you filling in someone slses details ?

Yes ® No
B Fill Your Personal Details
Full Name * Waorker Designation * Email Address Province *

Enter full name Selact One v
District " Local Level Ward Number * Phone Number

Select One v Select One v Salact One ~ mbe
Mational IdiCitizenship Ne.

Enter National

The entire information | have filled is correct

@

Gopynight 2025, DOLOS, All Rights Reserved

Messages @) Timeline Exceptions Views @) Route Queries @) Models @EE) Mails Gate Session Request o CET ujuri/create 9 29MB @ 387ms <8030 9 & A %

User need to select option as gl THID! UiISH®! faavo W (Provide details of

unregistered institution) from the dropdown menu of the Company Name on the griveance
form in order to access/get unregistered company /organization the grievance form and to
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add the griveance.
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The following form will be displayed as below:
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After successful submission of the user grievance the success message is first displayed to
the user at the right corner at the system as mentioned in the below screenshot:

11



i3 Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance =  Magdabi =  Occupational Accidents and D Success
Integrated Labour Management Information System v UjuriIs Sl ad

Are you filling in someane elses details 7 el s e

y = - C
Yez @ MNo ®Yes ONo

Bl Fill Your Personal Details

Full Name * Worker Designation * Email Address * Province *
Enter full name l Enter your ama Select One
District * Local Level * Ward Number Phone Number *
Select One Salect One Select One Enfer phone number

Mational Id/Citizenship No. *

Enter National ID number

The entire information | have filled is correct

Then user is redirected to the page where the system displays the thank you messsage for

submitting grievance along with the griveance details ticket number which is generated by

the system and its registred date:

i  Government of Nepal

Department of Labour and Occupational Safety Labor Audit Grievance -  Magdabi =  Occupational Accidents and Diseases - UserManual ~ & w
Integrated Labour Management Information System

Home / Home
SUCCESS PAGE

o

_ Thank You!

AU S I Zal HIHl B

Iyt e oy ver o1
Ticket Number : 28-05-2025-37922NJWWXEZJ
Registered Dale : 2025-05-29

Note*: ot 4t el TR it Tsel, Hfdvr qurfet o fdfa e ura= wfgte

The user receives the mail address as shown in the below screenshot about grievance

details which indicates the grievance was sucessfully submitted.

12



ILMIS

Government of Nepal
Department of Labour and Occupational Safety
Integrated Labour Management Information System

Dear Ram, Ujuri Submitted
Description : Complaint code is 29-05-2025-37922NJWWXEZ)
[Read More] Click

Thank you,
ILMIS

Then you can click on the click link mentioned in email which will redirect user to the page

where they can view the status of their submitted grievance.

Add the ticket number the system has provided when you have successfully added grievance
and the mobile number which was used at the time of submitting grievance on the

respective fields and click on know your status button to get status as shown below:

AT TER
S T AT FEa o e It - AEE - ameReEgden i - wrea g - @
YHTFA AH SEITTTH JI1 ot
g/ Rl v g
fRufar v g
ST e
fewe Taw T TR /
i |

Note:

— The grievance is forwarded to the office which you have selected on the office
dropdown on the grievance form during submiting grievance and a copy of it the
organization whom you are issuing a grievance.

— If the grievance is filed against an organization already registered in ILMIS, it is
directly routed to the relevant office.

— If the grievance is against an unregistered employer, the system, sends email and SMS
to the employer requesting registration based on the PAN number.This starts a 7-
day response window.

Verifying The Griveance By respective Labour Department Office

i. Login to ILMIS using verifier credentials.

13



Government of Nepal

Ministry of Labour, Employment & Social Security

DEPARTMENT OF LABOUR &
OCCUPATIONAL SAFETY

SIGN IN

User ID
Password ©
) Remember Me Forgot password

Sign in

ii.  Navigate to the "3“‘],'\& W (Grievance List)" section from the dashboard.

[ JS—

Home | Dashboard

7% Master setup DASHBOARD
@ = g

W E Select Distriet Select Municipalities. Select Fiscal Year From T Manth

& dw v A1 Data ~ Al Data v Al Data - Select Month ~

Home o fET v R e T T

Bar Chart Bar chart

Bar Chart

Data Report

& SrEE e im

’&»ln
By

2 gorfa Frid v

@ = o P §? =
P »
@ i g v
i
. o
2 s i v 3
N o - °
. o

» -
*

’°>|~

. Locate the newly submitted grievance in the list.

iv.  Click on the “View” icon to open grievance details.

a
@ ” “
OCCUPATIONAL SAFETY

‘.e £Teku kathmandu ~

RTMENT OF LABO!

9/ Ujuri

€3 Dashboard UJURI
A Privilege ~

Company Name F-HA ST B Taw Praiey
% Masler setup - pa
& #E g v Show 10 ~  eniries Search
& T w e uftgEst A gita S wRrgr e = amd R
& T v

1 Kathmandu ~ Archana's co archanatiidryicesolutions net 8841111111 Ujuri Submitted
@ uferer ¥ afyee v
@ s st . 2 Bara Innovatie Innc cwan com Ujuti Submitted

3 Dolakha TechAxis shraddhaacharya1000@gmail com B7T41704553 Ujuri Forwarded to Apprower for final Decision

4 Lalitpur Techinnovation shraddhaacharya1000@gmail.com G741704553 Ujuri Resolved Through Arbitation ‘
&2 wrerdl -
Ay ST gHe T 5 Lalitpur CafiesPr sh i com Ujuri Rejected @
B & i fiié v

6 Lalitpur Drylee: shraddhaacharyat000@omail.com 6898989898 Ujurl Resatved Through Arbitation @

B i oo e v

v.  Review all information including:

14




a. Claimant details
b. Uploaded documents
c. Nature of claim

= @ £ Teku kathmandu =

T / Ujuri Details

Y Dashboard UJURI DETAILS
¥r Privilege
Ujuri
™ Master setup V
Wi A : Archana's co W3 : Bagmali forewn : kathmandu
@ wm g -
TR &1 MR : Kathmandu T : 15 wratay: 41yl ISR wHien, 25, HeEe
&
TR 0841111111 ¥ » archana11@dryicesolutions net :Low
ufEERE B ufgEE! A S @ wrufirar
& HgHY
ST ST | WER: Individual
@ vfsgrraRe! g8 gfaa ~
_ i TS & - o TP : I I TR - deuE
B e snyfdeal ~
¥ Auré o TR Wi e gal T8 578 No
= wm afde
o T TAE: Ram T of el 7w : 1555-415522 sl g : Labourer
FHA ST lastminprep2022@gmail com WW : Bagmati foren - Lalitpur
&= AT
qET AR : 12 W TR : 9818621515 ifireTt wETOTTR wrEH A FTEEs
A TS e Tam
1:
B g R v 1748497048_1455_file jpg
. ey e
@ A el frd - 8~ =

Scroll down the page the you will see the action section where you can set the validity of
the grievance its priority and its remarks then click on submit button.

\_@ & Teku kathmandu ~

€} Dashboard Details: discrimination being faced each time
¥ Privilege ~
ufiarrt g

#% Master selup
[N CEE ] - FROM ™ STATUS COMMENT DATE
& W - 29-05-2025-27831 GUIVAOXA Ujuri and Occupational Verifier Ujuri Submitted Ujuri Submited 003044 AT
& TG v
@ g &3 gia v
@ s smufdeal s Valid® Rl

Select Option T TS B ~
BRCE
o sl ey

Remarks
A o g T im

%
o geiTed e ~ - S
|

© yitve e Rré v

When isValid status is set valid and submitted the griveance is forwarded to the register phase and
when status isValid is set invalid the grievance status is ujuri submitted.

Abproving The Griveance

e Login to ILMIS as a reviewer.

e Navigate to “GT{I,'\& ﬂ;_cn (Grievance List)”.
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Government of Nepal

Ministry of Labour, Employment & Social Security

SIGN IN

User ID

Password

0J Remember Me

Locate the newly verified grievance.

Click the "View" icon.

DEPARTMENT OF LABOUR &
OCCUPATIONAL SAFETY

@

Forgot password

2 aLabour App
9 1 Uun
UJURI
Company Name ey
Show 10 v enties arch
- - wFm foreem ot vt g g v s e
L
Katha anaiirin
® g £ g
s st ., 2 ea saronazens
IE] : — — —
1 Dolakha 7170853 Ui Ferwarded ta Agprave for final Decision
[=Rac
2 s T Kt e
B w5 ga i
Laitpur Cafees Shradhakazstistos Ggmal com i Submtied
¢ Messages @ Timeline Exceptions Views @) Route Queries @) Models @) Maik  Gate @) Session o GETwjurilist 89 JOMB @ 458ms P 8030 D w A

&9 / Ujuni Details
UJURI DETAILS

R e e 964111111
e e | THR: odhvidual

1
1748497048_1455_file jpg

[ P

Scroll to the “Approver Actions” section.

Perform one of the following actions:

Uuri
wRgTEt I - Arc w3 : Bagmat
RN a1 TR : Katnandu T 15

16

WRIEETE! -3 3T : archana 11 @dryicosolutions net

s & - Pt R———3
3 urd o w el s gl v e No

AH: Ram Y frraumfysn o - 1555415522
T S lastminrep2022@gmail com w3 : Bagmat

TR ;12 W T - 0818621515

wrufivean : High

It w - Ao

sfitra wg : Laboursr

@ Labour Approver +

R ey, ¥, wrEE)



i.  Request for More Information — Submitter
— If additional clarification or documents are required from the complainant.
i. Request for More Information — Named Party
— If the employer/respondent needs to provide further information.
iii.  Tok Registered
— If the grievance is complete and valid, move it to the Registered status.

When Clicked on Tok registered a new section opens with the heading gt ?ﬂg
Eﬁ?ITQﬁ" (Called for Discussion).

In this section, the approver must:

e Select Status (e.g., decision made, pending, etc.)
¢ Upload Additional Documents (if needed)

¢ Upload Meeting Minutes (if available)

¢  Write Comments in the provided box

e Finally, click the "Submit" button to complete the registration process.

FROM To STATUS COMMENT DATE

Dashboard
9-05-2025-27931 GUIVAOXA Ujuri and Occupational Verifies Ujuri Submitted Ujuri Submittea
¥ F
Ugu Ujur
Master setup
@ & g
S ot
aaf @ Ftengst
HIETER g Process for decision Additional Documents* Minutes*
& Wi s Select Status Choose File  No file chosen Choose File  No file chosen
[v] wn Hf¥e eritEe
o agft
ovriin
o1 gererd e

After reviewing the grievance, the approver can choose one of the following statuses to
move the case forward:

e Action/Penalty Taken — Disciplinary or corrective action is applied.

e Forward — Case is sent to another department or official for further action.
e Forward to Other Offices — Sent outside the current office/jurisdiction.

e Agreement Done — A resolution is reached between parties:

e Through Arbitration

e Through Mediation

After adding The User Interface would be as follow of the action section:

17



© Dashboard

¥ Privilege

5 Master setup

@ s anufdeal

[ == sifse

o agl

&5 AvTETE

A, oTEEE GHeA T

B = gerea i

ufirarrt shwe

FROM
28-05-2025-27931 GUIVAOXA

Ujuri and Occupational Vierifier

d Ujui and Occupational Reviewer
Documents
SN
1

TO

Ujuri and Occupatianal Verifier

Ujuri, Magdabi and Occupational Approver

Ujun, Magdabi and Occupational Approver Ujuri and Occupabonal Reviewer

Archana's co

DESCRIPTION

Additional Documents

Minutes

STATUS

Ujuri Submitted

Ujuri Accepted and Under Registration Process

Ujuri Registered and Under Process

barta-tai-bolayeko

FILE

Meeting 1

Addtional Documents

Minutes

® 2 Labour Approver

COMMENT DATE
Ujuri Submitted 00 WAL
remarks 0£3-03-8 TR ls
emarks 0£3-03-T4 oy

Barta-lai-bolayeka
Remarks

Completion of Grievance:

If an agreement is successfully reached (by arbitration or mediation) or the necessary

action/penalty is taken, the grievance is sent to reviewer.

How to Know the Status of Your Grievance Case For End Use who submits the

Griveance :

I. Go to “Grievance” — “Know Status”’.

e Government of Nepal
Department of Labour and Occupational Safety
Integrated Labour Management Information System

2. Enter the:

Labor Audit

LOGIN

Select One

Email Address

| Accept Terms Of Use And Privacy Policy

Grievance ~ Magdabi ~ Occupajs

B Register New Ujuri

+ Know Your Status

Get QTP

[ e | T

e Ticket Number

¢ Phone number mentioned

submitting

3. Click “Know Your Status”’.

18

ial Accidents and Diseases - User Manual =
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in the form of grievance

while


http://ilmis.dryicesolutions.net/occupationalaccident/clients.html

2 Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance ~  Magdabi - Occupational Accidents and Diseases = UserManual = &
Integrated Labour Management Information System

Home / Know your status
KNOW YOUR STATUS

Required Details

Ticket Number - Phone Number

Enter Darta Number nter Phone Number

4. Then you need to verify by adding OTP and click submit button.

VERIFY OTP

OTP Number 994559

Enter Your OTP

5. Your case progress will be displayed.
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‘ Governmen t of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance »  Magdabi = Occupational Accidents and Diseases = UserManual = @&
Integrated Labour Management Information System

Home / Grievance Status

% Set Reminder SR

GRIEVANCE STATUS

FROM o STATUS DATE

29-05-2025-37922NJWWXEZ)

Grievance Description

GRIEVANCE LABEL

GRIEVANCE DETAILS

Ujuri and Occupational Verifier

GRIEVANCE DATA

DATE 2025.05.20 1010 AM
TICKET NUMBER 29-05-2025-3T92ZNIWWXEZ.]
STATUS Ujuri Submitted

REMARKS Ujuri Submitied

SOURCE Webste

hamasment on the ofice premises

Ujuri Submitied

COMPANY NAME Archana's co

8. Magdabi(HTTGTd)

Magdabi is a system used to register labor-related claims or grievances, especially for
issues between workers and employers. It allows users to submit complaints, check their

status, and record group settlement agreements online.

Magdabi Menu Options:

I. Register New Magdabi — For filing a new individual claim

2. Magdabi W Terareit ﬂ"%ﬁ?ﬂ &dl - For registering group settlement

agreements
3. Know Your Status — To track the progress of your submitted claim

8.1. Workflow for the Individual Magdabi

Individual Claims (Interest based) under Integrated Labour
Management Information System (ILMIS) - per Labour Act 2017

—
¥
|
St /
. >
ST .

Steps to Register an Individual Magdabi:

i.  Go to the Magdabi section of the portal.

ii.  Click on “Magdabi Darta Garnuhos” to open the registration form.

20



- Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance - Magdabi =~ Occupational Accidgafs and Diseases - User Manual ~
integrated Labour Management Information System

B Repisier New Magdabi
B Magdabi e SGmarel FwEi gl

o Know Your Status

LOGIN

Select One

Email Address

| Accept Terms Of Use And Privacy Policy

Get OTP

e dfee, Ny
IR CE
[EvPowERED WM | Tl |

PROSPEROLS NEPAL

In the magdabi form you need fill Out Organizational and Location Details:
Select your Province, District, and Local Level.

Choose the Company Name and enter the Company Phone Number.
Specify Claim Details:

Choose Priority (Low/Medium/High).

Select the Professional Area.

Indicate whether the application is for an Individual or a Group.

Provide the Agreement Date, select the Claim Type, and choose the Agreement
Committee Number.

Describe the Claim:

Enter a clear and detailed Claim Description.

Upload the following documents:

Adhikari Certificate

Magdabi Detail File

Any Additional Supporting Documents

Enter Personal Information:

Fill in the Agreement Committee Member’s Name, Email Address, and your personal
location details:

Province

District

Local Level

Ward Number

21



. Click the Save button.

Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance - Magdat Occupational Accidents and Diseases - User Manual ~ & v
Integrated Labour Management Information System
Home / Magdabi
MAGDABI
Province * District” Local Level Company Name *
Select One - Select One - Select One - Select One .
Company Phone Number (%) - Priority Professional Area Applied Single | Group
Enter phone number Select One- v Select One- +~  Olndividual ~ ® Group
Agreement Date Claim Type Agreement Commitee Number
Select One- v Select Ona v
Claim Description (7
“
Adikari Certificate (7 Magdabi Detail File (7 Additional Documents (7
Choose File  No file chosen Choase File No file chosen

B Fill Your Personal Details

Agresmant Commites Name * Email Address * Province * Distriet*
Enter full name Enter yc al Select One ~ Select One ~
Local Level Ward Number * Company Phone Number*
Select One v Select One v Enter phone numbe
ntire information | have filled is correct
Copyright 2025, DOLOS, All Rights Reserved
Messages @) Timeline Exceptions Views @) Route Queries @) Models @EEP Mails Gate Session Request @ GET magdabi/create 9 29MB @ 415ms ¢4 B.030 D & a x

A success message appears at the top-right corner of the screen after sucessfully

submiting magdabi.
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oy Government of Nepal
@ Department of Labour and Occupational Safaty

Integrated Labour Management Information System

LaborAudit  Grievance - Magdabi -  Occupational Accidentdland DI Succass.

' Magha is successtlly added.

Adikari Cartificate

Choose File | No file chosen

Magdabi Detail File (7

Choose File | No file chosen &
Fill Your Personal Details
Agreement Commites Name * Emall Address
Enter your email
Local Level * ‘Ward Number *
Sedect One- Select One
] The entire information | have filled is correct

After the success message displayed then the

that displays:

e Thank You Message

e Magdabi Ticket Number

e Registration Date

Additional Documents.

&
1, Click lo Upload Fies
Province Distriet
Salect One Salect One
Company Phone Number *
Enter phone number
=3

user is redirected to a confirmation page

¢ A note reminding the user to keep the ticket number safe for future tracking.

i Government of Nepal

Department of Labour and Occupational Safety
Integrated Labour Management Information System

Home / Home
SUCCESS PAGE

Email Notification:

The email includes:

Labor Audit Grievance ~ Magdabi - Occupational Accidents and Diseases - User Manual ~ S v

nrTerEt favo o v

Ticket Number : 28-05-2025-27471H29KEPCT

Registered Dale : 2025-05-29

Note*: FI1 1 ol v FRI& TRSTers, HRwrmT auss! ArTars fRufd are o= @iee!

) Thank You!
aure) ArTardl gal Huwl @

The system sends a confirmation email to the user's email address.
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— The Ticket Number

— A link to check the status of the registered Magdabi.

ILMIS

Government of Nepal

Department of Labour and Occupational Safety

Integrated Labour Management Information System

Dear Shiwani Lama, Magdabi Submitted

Description : Complaintcode is 29-05-2025-2747 1H29KEPCT

[Read More] Click

Thank you,
ILMIS

Verifying the Magdabi

i.  Access the verifier user web application.

¥

Igd - W - EE
B i oo ol e

o Rl g Ry

e HUTE FPR
@ #F AU EEHTTA A v om yfET
GRES
TR T
T TR Wl 2 AR i wieR Ty

Lo e

ii.  Enter your login credentials and sign in.

iii.  From the dashboard, go to the “Magdabi List” menu.

iv.  Locate the recently submitted Magdabi from the list.

v.  Click the “View” (eye icon) to open its details.
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= ® 2 toru katnmandu ~

€W 1 Magdabi

MAGDABI
17 Privilege
Company Nam Pl
% Master setup
@ & g Show 10 ~ entries Search:
wH HE ot wfgrt A e S it w T airdgm R L
TEE
1 Kathmandu  Archanas ca archanat1@dryicesolutions net 9800662865 Maghdabi Submitied
2 Kathmandu ~ Archanas co archanat 1i@dryicesalutions net 9841449002 Maghdabi Submitied
Laitpur TechAuis shraddhaacharyal 000@gmail con Magdabi Registered and Under Process
Py
4 Kathmandu  Archana's co archana?1@dryicesolutions nel 9841449002 Maghdabi Submitied
A\ TS G T A 5 Kathmandu ~ Testing shradhakazistu dios@gmail.com 8818621515 Maghdabi Submitied
4 g fdid
Kathmandu ~ Archana's co archanat 1idryicesolutions net 9818621515 Maghaabi Submitted

@ st smyfded fedrd

vi.  Review all provided details including:
— Company info
— Contact details
— Agreement data
— Uploaded documents
— Personal and claim information
vii.  Choose Action:
In the Action Section, the viewer has two options:
— Isvalid: Valid/Invalid
— Select Priority: High / Medium / Low
—  Write Remarks (if needed)

viii.  Click Submit button

When the viewer clicks on "Valid", the grievance (Magdabi) is considered appropriate and is

forwarded to the next stage of the workflow for further processing.
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Details: description
ufiraret sfE
Mash 1
@ 4 T FROM ™ STATUS COMMENT DATE
A wa . 290520252747 IH2IKEPCT Uiuti and Qeeupational Verifier W
Ry
. - il
% wiaEreRE! i gfe
@ aftvs gl fs Vil i
Select Option T U BIFERE ~
e | seecopen |
© sl valid
InValid
= T
Ay T ge T A

(@) afévm st fraé

However, if the viewer clicks "Invalid", the grievance is marked as submitted but invalid, and

no further action is carried out. The workflow ends at this point for that grievance entry.

After the Viewer clicks "Valid", the system reloads and presents the Verifier section. This

section includes the following action options:

i.  Request for More Information — Submitter: Used if additional details are required
from the person who submitted the grievance.
i.  Request for More Information — Named Party: Used if information is needed from
the other party involved.
iii.  Tok and Registered: Moves the grievance to the formal registration stage, indicating

it has been accepted for further resolution.

_ ©:r
Details: description
ufare sfaers
5 A
FROM T0 STATUS COMMENT DATE

wrd

Select Option
Select Option
Request For More Information-Submitter

Request For More Information-Named Party
Tok and Registered
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iv.  Set any of the mentioned above option on the option field add remarks.

v.  Then click on the submit button.

= e Teku kathmandu ~

FROM T STATUS COMMENT DATE

Ujuri and Oceupational Vierifier \aghdabi Submitied Maghdabi Submitted

Ujuri, Magdabi and Occupational Approver Magdabi Accepted and Uinder Registration Process

wigFERS! TS gfaT
wr
& ufEw amgfieat
o o Select Option
o agft Rty
b T HE T T
B o\ e P—
@) wftr agfimal fdd

After selecting Tok and Registered from the verifier menu, the system will refresh and

open a new form titled P a?lfmi W with the following fields:

e Select Status (dropdown to choose the current decision status)
¢ Additional Documents (upload field to attach supporting files)
e Minutes (upload field to attach meeting minutes or relevant documents)

o feufies (a text box to write remarks or comments)
Instructions:

e Fill in the required details in the form.
e Upload any relevant documents or minutes.
e Add any necessary remarks.

e Click Submit to save the information.

Once submitted, the form will be saved and the grievance process will move forward.
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f,@ £Teku kathmandu ~

RTMENT OF LABOUR &
OCCUPATIONAL SAFETY

() Dashboard FROM T STATUS COMMENT DATE
*r Privilege - 29-05-2025-2747 1H29KEPCT Ujuni and Occupational Verifier Maghdabi Submitied Maghdabi Submitted (30244 (¥ 4030
1 Master setup - Ujuri and Occupatianal Verifier Ujuri, Magdabi and Occupational Approver Magdabi Accepted and Under Registration Process remarks 30£3-03-94 1¥: 35
@) & e - Ujuri, Magdabi and Gccupational Approver Ujuri and Occupational Reviewer Magdabi Registered and Under Process remarks 0430334 W ¥o ¥y
& &w v
& WEHH v il
® vl ¢S 3 - w5t am Famt
@ i ot Process for decision” Additional Documents* Minutes*

Select Status Chocse File  No file chosen Choose File  No file chosen
[ 99 sfze
© agf

Remarks
52 TFTETE
A T gHes T

4

B 44 geied fdié ~
@ a4t sngfiea foré ~

For each Magdabi status change end-user would be notify through the email the below

mentioned are some of the email samples send to the user via mail:

Government of Nepal
Department of Labour and QOccupational Safety
Integrated Labour M t Information System

eor

We hope this email finds you well. You are hereby invited to attend a
meeting regarding your submitted concerns. This meeting aims to provide
a platform for open discussion and resolution.

Meeting Details:
this is remarks

Please be informed that your presence is mandatory and you are required
to attend the meeting at time.

Should you have any questions or require a rescheduling, please do not
hesitate to contact us at your earliest convenience. We highly value your
cooperation and look forward to your active participation.

Thank you for your attention to this matter. We hope to see you at the
meeting.

Best regards,
ILMIS
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ILMIS

@
Government of Nepal

Department of Labour and Occupational Safety
Integrated Labour Management Information System

Dear _ Maghdabi Resolved

Description : Magdabi Resolved
[Read More] Click

Thank you,
ILMIS

COLLECTIVE CLAIM AGREEMENT REGISTRATION (Magdabi GTgIE% TiIaTol G&Idl v

8.2. Workflow Flowchart COLLECTIVE CLAIM AGREEMENT REGISTRATION

Collective Claims (Interest based) under Integrated Labour Management
Information System (ILMIS) - per Labour Act 2017 - only in enterprises
with 10 or more enterorises.

Visit the official website.

On the homepage, click on:

“Magdabi FIH%EF @_Q"Iaﬁﬁ F@ﬁ?ﬂ aﬂf”
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% Gowvernment of Nepal
@ Department of Labour and Occupational Safety Labor Audit Grievance - Magdabi -  Occupational Accidents and Diseases - User Manual -

integrated Labour Management information System
B Register New Magdabi /

B Magdabi S Tiiamre i aat

<« Know Your Status

LOGIN

Select One

Email Address

1 Accept Terms Of Use And Privacy Policy

Get OTP

e e, -
g, ae @ B
EMPOERED WOMEN =M [~

PROSPERDS WEPAL

The Group Magdabi Registration form will open.
Fill Out the Registration Form which contains the following fields

— Location & Company Details

— Province, District, Local Level

— Company Name (dropdown)

— Company Phone Number

— Claim Information

— Priority (Low, Medium, High)

— Professional Area

— Agreement Date

— Claim Type

— Agreement Committee Number

— Collective Claim Agreement Registration Description
— File Uploads

— Adikari Certificate

— Magdabi Detail File

— Additional Supporting Documents
— Committee & Applicant Information
— Agreement Committee Name

— Email Address

— Province, District, Local Level, Ward Number
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— Company Phone Number

— National ID / Citizenship Number
Tick the box: “The entire information | have filled is correct.”

Click the Save button.

%  Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance ~  Magdabi -

Occupational Accidents and Diseases ~  User Manual = @& v
Integrated Labour Management Information System

Home / Collective Claim Agreement Registration
COLLECTIVE CLAIM AGREEMENT REGISTRATION

Province * District * Local Level Company Name
Select One v Select One v Select One v Select One -
Company Phone Number () * Pricrity Professional Area
Enter phone number Select One- ~ Select One- ~
Agreement Date Claim Type Agreement Commitee Number
Select One- v Select One v
Collective Claim Agreement Registration Description
P
Adikari Certificate (7 Magdabi Detail File Additional Dacuments
B Fill Your Personal Detalls
Agreement Commitee Name * Email Address * Province * Distriet "
Enter full name Enter your emeil Select One v Select One v
Local Level Ward Number * Company Phane Number * National IdiCitizenship No. *
Select One v Select One - Enler phone number Enter National 1D number
The entie information | have filled is correct

Copyright 2025, DOLOS, All Rights Resenved,

Messages @) Timeline Exceptions Views @) Route Queries @) Models @I Mails Gate Session Request  GET magdabi/register 9 29MB @ 403ms ¢>8.030 O & A x

After Submission:

A success message is shown on the top rightmost corner as displayed below:
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1o Government of Nepal
@ Department of Labour and Occupational Safety Labor Audit Grievance +  Magdabi - Occupational Accidents afd D) Success
Integrated Labour Management Information System J

A P
- - [

Choose File | Mo file chosen & ‘Choose File No file chosen

2, Click to Upload Files
B Fill Your Personal Details
Agreement Commitee Name * Email Address * Province " District
Enter your email 2 Salact One Select One

Local Level Ward Number * Company Phone Number * National Id/Citizenship No. *

Select One- = Salact One = Entar phone nbe Entar National ID nun

The entire infarmation | have filled is cormect

oE

Cogyright 2025, DOLOS, All Rights Resarved

After the success message displayed then the user is redirected to a confirmation page

that displays:

e Thank You Message
e Magdabi Ticket Number
e Registration Date

¢ A note reminding the user to keep the ticket number safe for future tracking.

Home | Home
SUCCESS PAGE

Thank You!
aurest ApTar gdl Huwl 91

e R T YR ol
Ticket Number : 28-05-2025-30530YG1EBNIG
Registered Dale : 2025-05-29

Notes Gt 2t el Trt et TR, 1T T Tl Fufa gt Wi e

Verifier Role — Group Magdabi Review Steps

Open the system login page.

Enter valid credentials (username & password).

32



Government of Nepal

Ministry of Labour, Employment & Social Secunty

DEPARTMENT OF LABOUR &
OCCUPATIONAL SAFETY

SIGN IN

User ID

Password ©

(J Remember Me Forgot password

Sign in

Click Sign in to access the dashboard.

Navigate to Magdabi Menu from the sidebar.

Locate the specific group Magdabi entry from the list.
Click the View icon to open the full submission.

= géTeKu kathmandu ~

LABOTR &
SAFETY

T/ Magdabi

¢} Dashboard MAGDABI
17 Privilege v

Company Name e 3T B TR FrteRT
#5 Master setup pany
[ARLECIEC] - Show 10 ~ enlries Search
& o forean g it TR B o Ry wrf
& HgEy -

1 Kathmandu Archana's co archana11@dryicesolutions. net 0818821515 Maghdabi Submitted L
@ vfEFwE 28 g ™
B s s \f o v 2 Kathmandu Archana's co archana11@dryicesolutions.net 9800662866 Maghdabi Submitted ©
& am 3 Kathmandu Archana's co archana11@dryicesolutions.net 9800662866 Maghdabi Resohved -]
@ aufl

4 Kathmandu Archana's co archana11@drycesolutions.net 9841449002 Maghdabi Submitted -]

-

75 TSR e 3T 5 Lalitpur TechAxis shraddhaacharya1000@gmail com 98080B98GE Magdabi Registered and Under Process. »
A TR Fdie ~

[ Kathmandu Archana's co archana1@dryicesolutions net 0841449002 Maghdabi Submitted
@ sfoE agffed fad v

Thoroughly check the entered data by the submitter then scroll down to actions sections.
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DEPARTMENT OF LABOUR &
OCCUPATIONAL SAFETY

() Dashboard

¥ Privilege

% Master setup

@ S

& ¥

& HgHY

® ufdgrR®) T afyae
B sf® sgffedl

[ s affse

© st

@ ¥ smafdaaf foré

W / Magdabi Details
MAGDABI DETAILS

Magdabi

wfdgrEe! =1 : Archana's co
TRaeT a1 MR : Kathmandu
WP B T 0818621515
S AR/ wHRE: Group

WBR : AR

wffd: Shiwani Lama
W : Bagmati

W TR : 9818621515

W3 : Bagmati
qEIITEN: 15

ufdgre! §-3e 371 : archanat1@dryicesolutions net

orare womUTTEY Srawa <

e efeaeamTfE 7w ; 7-8-2611-1532
aﬂ" : Kathmandu

ifirprt wHTOTTT ArTETdt fawr FrTTTES

o-==

In the Action Section, do the following:

— Set Validity Status: Choose Valid or Invalid.

— Select Priority: Low / Medium / High.

— Enter Remarks: Provide your comments or findings.

— Click Submit to proceed.

DEPARTMENT €
occue:

¢} Dashboard Details: description
4r Privilege B
Tt shers
3 Master setup v
InEEEEEn] ~ FROM T STATUS
& TH v 29-05-2025-08TIDEMRY CBKU Upuri and Occupational Verifier Maghdabi Submitted
& TEEY -
- wrd
@ wfogrraRE! £8 gfae o
@ uftve smuffaal ~ s Valia®
Select Option 3 U BT
[ wm afse
it -
o syl
Remarks
&2 WGl
A e g T
B #H sewd R v —
:
@ s smgfdea fard ~

9 &Teku kathmandu ~

e : Kathmandu
wrafer: 49 aul AR Brated, 29, BIEAIS)
T : Low

F quTé o T A e @al 78 §I8°0: No

A9 ST shiwanilama@dryicesoultions. net
T TR : 14

1:
1748511009_2313_file_jpg

o

9 & Teku kathmandu ~

COMMENT DATE

Maghdabi Submitled R0LTORT T Ty 0]

If Valid status is set then Magdabi moves to the next stage in the workflow (e.g., Approver

or Tok registration).

If Invalid status is set as "Magdabi Submitted" and the process ends here.
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Details: descriplion

it sfawrs

HH AT v FROM TO STATUS

29.05.2025-0BTISEMRY CAK] Jjuri and ey

»d
fer 5 g
Is Valid*
Select Option T+ U BIEER v
-] ¥m aifEe
Select Option
o sl Valid
Invalid
T
¥ g f =
:

st angfdeal faid

.9 Teku kathmandu ~

COMMENT DATE

After the Viewer clicks "Valid", the system reloads and presents the Verifier section.

This section includes the following action options:

I. Request for More Information — Submitter: Used if additional details are

required from the person who submitted the grievance.

2. Request for More Information — Named Party: Used if information is needed

from the other party involved.

3. Tok and Registered: Moves the grievance to the formal registration stage,

indicating it has been accepted for further resolution.

Details: description

uftaret sher

FROM To STATUS

Sedect Option

Select Option

O gl Request For More Information-Submitter
Request For More Information-Named Party
Tok and Registered

COMMENT DATE

Upon selecting Tok and Registered, the system reloads and presents a form titled "B ",

Complete the form with the following:

— Process for Decision: Outline the steps or considerations for resolving the grievance.

— Select Status: Choose the current status from the dropdown menu.
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— Additional Documents: Upload any supplementary files relevant to the case.
— Minutes: Attach the minutes from any meetings or discussions held.

— feuties (Comments): Add any additional remarks or notes.

Click the Submit button to proceed.

= @: Teku kathmandu

A DEPARTMENT OF LAROUR & [
OCCUPATIONAL SAFETY

) Dashboard FROM TO STATUS COMMENT DATE
# Privilege v 29.05-2025-08798EMRYCEKU Ujuri and Occupational Vesifie Maghdabi Submitted Maghdabi Submitted (AR X IR IRTEY
% Master setup Ujuri and Occupational Verifier Jjuri, Magdabi and Occupational Approver Magdabi Accepted and Under Registration Process Remarks 0¢3.0%-14
&) w9 Fed > Ujuri, hagdabi and Occupational Approver Ujuri and Occupational Reviewer Magdabi Registered and Under Process remarks 30£3-03-Ty Tl iy oo
& T
& WY ~ wrd
@ vy s g - o dteme
@ sy smafieai v Process for decision® Additional Documents* Minutes®
Choose File  Nofile chosen Choose File  Nofile chosen

BRLE
o gt

remarks
52 WGl
A e ges i

E “

o1 3o foae v = "
@ ufe sngfiea foré -

Once an agreement is reached and the appropriate status is selected, the grievance is

marked as Completed or Solved.

How to Know the Status of Your Magdabi Case For End Use who submits the

Magdabi :
e Go to “Magdabi”’ — “Know Status”.

s Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance ~  Magdabi - Occupational Accidents and Diseases = UserManual = &

Integrated Labour Management Information System
B Register New Magdabi
B Magdabi FHRS D) gl o

o+ Know Your Stafus

LOGIN

Select One

Email Address

| Accept Terms Of Use And Privacy Policy

Supportad by

@
EMPOWERED WOMEN BB iy
PROSPEROUS NEPAL

e Enter the:
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e Ticket Number
¢ Phone number mentioned in the form of magdabi while submitting

e Click “Know Your Status”’.

Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance - Magdabi = Occupational Accidents and Diseases = UserManual = @& v
Integrated Labour Management Informaticn System

Home / Know your status
KNOW YOUR STATUS

Required Details

Ticket Number * Phone Number *

Kinow your stalls

e Then you need to verify by adding OTP and click submit button.

%  Government of Nepal
Department of Labour and Occupational Safety LaborAudit  Grievance +  Madabi »  OccupationalAccidents and Diseases = UserManual = & v
Integrated Labour Management Information System

VERIFY OTP

OTP Number 250263

e Your case progress will be displayed.
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L4y Government of Nepal
Department of Labour and Occupational Safety Labor Audit  Grievance - Magdabl = Occupational Accidents and Diseases -
Integrated Labour Management Information System

Home / TiFTaTl fRedt

wrTerd Rt

FROM To STATUS

29-05-2025-08799EMRYCEKU

Ujuri and Occupational Verifier

Ujuri and Dccupational Verifier

Ujuri, Magdabi and Occupational Approver

Maghdabi Submitted

WMagdati Accepted and Under Registrabion Pracess

Ujuri, Magdabi and Oceupational Approver Ujur and Dccupational Reviewer Magdabi Registered and Under Process

Ujuri and Occupational Reviewer Archana's co bartalai.bolayeko

wrgrdt farewo
T FE T e
DATE 2025-05-29 03-15 PM
TICKET NUMBER 29.05-2025-08THSEMRYCOKL
sTATUS Action/Penalty Taken
REMARKS remarks

9. Occupational Accident and Diseases
From the Navbar, go to “Occupational Accidents and Diseases” —

You will see two menu options:
|. Register New

2. Know Status

User Manual ~

<% Set Reminder - Print

DATE

o0k

o0k

w0

eron

0340 T T4 0%,

0394 T W30}

0%, By Wy 00

T 18 03 3%

(User Manual -~

1 Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance =  Magdabi = | Occupational Accidents and Diseases =
Integrated Labour Management Information System
B Register New
+ Know Your Status
LOGIN
Select One -

Email Address

| Accept Terms Of Use And Privacy Policy

Get OTP

9.1. Workflow of the Occupational Accident and Disease:

38

@ -

& -



System Flow of Occupational Accident and

Disease

Q [ Invalid list
A l ;
No
Occupational :
Public/anonymous Accident and
Disease register
in

LMIS

v

LOE VYerifier

1 Tok anvd regester m department

Re or
1 Forward
2 Complete
1.Completed
2 Reject
LOE Approver

Steps to Register Occupational Accident and Disease:

I. Click on “Register New” under the “Occupational Accidents” menu.

Government of Nepal
Department of Labour and Occupational Safety
Integrated Labour Management Information System

Labor Audit Grievance =

S

Magdabi *

LOGIN

Select One

Email Address

| Accept Terms Of Use And Privacy Policy

Get OTP

Supported by

S

T AEC,
e e
EMPONERED NOMEX
PROSPEROUS NEPAL

2. A Form Will Open — Fill in the Required Details:
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Case & Company Information:
¢ Province — Select your province.
e District — Select your district.
e Local Level — Choose your local level (Municipality/Rural Municipality).
e Company Name — Select from the available options.
e Company Phone Number — Enter the company's contact number.
o Applied Single/Group — Choose Individual or Group.
Occupational Details:
e Occupational Accident/Disease — Choose from the list.
e Professional Area — Select the relevant work domain.
e Victim Number — Specify how many victims are involved.
¢ Details of Occupational Accident/Disease — Describe the incident or condition.
Additional Documents:
e Upload any supporting files (optional but recommended).
Additional Questions:
¢ Are you filling this on someone else's behalf? — Select Yes or No.
e Do you want to disclose your details! — Select Yes or No.
Final Step:

e Tick the checkbox for: "The entire information | have filled is correct.'

3. Click the “Submit” Button.
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s Government of Nepal

Department of Labour and Occupational Safety LaborAudit  Grievance *  Magdabi ~  Occupational Accidents and Diseases = UserManual = (@
Integrated Labour Management Information System
§IW / Occupational accident and disease
OCCUPATIONAL ACCIDENT AND DISEASE
Province * District* Local Level Company Name *
Select One ~ Select One ~ Select One ~ Select One -

Company Phone Number (2 *

Enter phone number

Applied Single | Group

O Individual ~ ® Group

ccupational accidentdisease

Selact One-

Professional Area

~ Select Ona-

Occupational accident/disease victim number (2

Details of Occupational accident and disease

Additional Documents (7

Are you filling in somecne elses Occupational accident Do you want ta disclose your details? (2

and disease? OYes @No

OYes ®No

T1 The entire information | have filled is correct

=@

Copyright 2025, DOLOS, All Rights Reserved

Messages @) Timeline Exceptions Views @ Route Queries @) Models @) Mails Gate Session  Request # GET occupationalaccident /create 99 29MB @ 417ms <pB.030 D & A %
Aure wYR
HF T SRR e wafer T - W -
IS T R T o " Occupational accident s successhully
added.
TR G G A 1 efrTATrE = AT FHEH G S FEATIEG T QST Wi AT e Wi u e ¥ 7
Erler Name Eniler Natianal Id Nurnber Os O%
AT g T 9 o
&
L 4
fifren FrTE
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AT F TR A S e T i Eat 1E
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OF @gRa

L) 3 st el frmew e w1

After Submission:
e A success message appears at the right corner of the screen.

e A confirmation section will display as mentioned below as system redirects user the

below shown screen after successful message display:
e Ticket Number (e.g., 29-05-2025-XXXX)

e Registered Date
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Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance ~ wrTerd - Occupational Accidents and Diseases ~ User Manual ~ ® v
Integrated Labour Management Information System

Home / Success Page
SUCCESS PAGE

@

Thank You!
Your Occupational accident and disease is registered|

Your Occupational accident and disease details are as follows:

Ticket Number : 28-03-2025-28280TCUW2CYE
Registered Date : 2025-03-28

Note *: Please place this number safter for future status of Occupational accident and
disease!

e The case is then forwarded to the next phase for verification

Verification of the Occupational Accidental and Diseases:

Enter your valid verifier credentials to log in to the system.

Government of Nepal

Ministry of Labour, Employment & Social Secunty

DEPARTMENT OF LABOUR &
OCCUPATIONAL SAFETY

SIGN IN
User ID
Password (@]
J Remember Me Forgot password

Navigate to the Verifier Panel
e From the side menu bar, click on “Occupational Accident and Disease” .

e You will be directed to a list view of all submitted Occupational Accident/Disease
cases.
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.@ &Teku kathmandu

TOF LABOLR &
OCCUBATIONAL SAFETY

<

€M / Occupational Accident List

75 Master setup ‘ OCCUPATIONAL ACCIDENTLIST
[PELECIED] v
- Company Name S-HE ST BiF T Eouicut
& w9 ™
& HEEd v Show 10 ~ entries Search
@ ufrERE & g . —_—— — ufgrTe AT T T RS EH T_- e R wrd
@ sffves anufdaaf -
1 Kathmandu Archana's co archana1@dryicesolutions net 0818821515 Occupational Accident Submitted
& =m sfde
2 Kathmandu Archana’s co archana11@dryicesolutions net 9800662866 Occupational Accident Submitted
3 Kathmandu Archana's co archana? net 414 ‘Occupational Accident Submitted
4 Kathmandu Archana’s co archana11@ & s net
HH Fallerd RuTe
@ sfw sl frid ~ 5 Kathmandu Archana’s co archanal@dryicesolutions net 9800662866 @ B

Pead )

e Locate the specific case you want to verify.

e Click on the View icon to open the detailed view of the submission.

.@ &Teku kathmandu

TOF LABOLR &
PATIONAL SAFETY

€M / Occupational Accident List

75 Master setup ™ OCCUPATIONAL ACCIDENT LIST
[N LECIEE] s
™ Company Name FRIGETIE B TR Pl
& WY ~
& HEEd v Show 10 ~ entries Search
® wftgrE i afe - ELE] e uftgrt A i F g E = s Rl £
@ s g .
1 Kathmandu Archana's co archanat1@dryicasalutions net 9818621515 Occupational Accidant Submitted o | 8]
[l s sffse
2 Kathmandu Archana's co archana 1 @dry net Occupational Accident Submitted o | 8]
© 39

3 Kathmandu Archana's co archana 11@dryicesalutions net 9841449002 Occupational Accident Submitied
4 Kathmandu Archana's co archana 1 @dry net
B ¥ g&red R v
@ sfie smuffea fdd v 5 Kathmandu Archana's co archana 11@dryicasolutions net 800662866
ax e revreten Beeek -

On the detail page, you will see:

e All information submitted by the user.
e Uploaded documents.

e Victim details

o

A History Section listing actions already performed on the case.
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® s teks kanmanc -

Occupational Accident | Occupational Accident List Details
ashboard OCCUPATIONAL ACCIDENT LIST DETAILS

Occupational Accident

R} am - Archana's co W& : Bagmati Forea : Kat

et a1 MIRET : Kathmanau wrafe: %5 o

wEEw! o AR utions net wrufdvean : Low

g afdms 1 anfEs: Group aaafie g7 : At

¥ auré ¥ wHw! wfi nde gaf 1 §9E: No

 aund o R et AEES: Ne

Details: Allergy

Ao arwd

Fam g A T A T ) A A7 W] i SIS G AT R 37

At the bottom of the detail page, you will find the Action Section:
Fields to Fill:

¢ Is Valid Occupational Accident and Disease
Dropdown: Select either:

e Forward — If the case is valid and should move to the next stage.

e Reject — If the case is invalid and should be marked accordingly.

. feuiies (Comments)

Enter your remarks or reasoning for the decision.
Submit the Action:

e Click the “Submit’’ button.

= Q 2 Teku kathmandu ~

3 Dashboard Wt st
¥ Privilege - wam ifm R e SRR GETH 1 S ST 9 e sl s geam s o B 4 ¢
75 Master setup ‘ Shiwani tama 14522125 v
&) = g
whraret gfew
A WY
& wEEy FROM ™ sTATUS COMMENT oaTE
9 WREEE E8 O . 30-05-2025-31131WEYIZTHR Ujri and Occupationai Verifes Ocouational Accident Submitied Occupationalécrident Submitted ToLRoRAR NI
@ At sngffa
wd
¥] %W HST
© T3t Is Valid Occupational Accident and Disease”
2 ArEE
feraftee
A EEE g T S
B 7 g
- o s
© et fri p
& Hures R ‘ R
& wfer fiditd
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) e = . FO—
o r
@3 Dashboard difgaet AT
4 Priviege - qaram i st P ] T Ry st o b 2
7% Master setup - Shiwan tama 14822128 ]
@ W -
wfirare ghvera
& ® N
& g v FROM T sTams CoMMENT DaTE
& W i O v 30-05-2025-311MWOYI2ZTHR Ujun and Occupational Verifier Ocoupational Accdent Submitted OccupationalAccident Submitied L0346 WL
1 A et
wrf
[ ¥ sfEe
© w3 Is Valid Occupational Accident and Disease®
& T
A ST T T Forward to other Offices
. InValid
@ %t el fedré v 4
s
2 s frdté v

Once the verifier clicks Submit with the selection ‘“Forward”, the system:
¢ Refreshes the view

e Redirects the verifier to the next action stage for the same

Occupational Accident and Disease case.

After redirection, the page displays the same details and history, but now the Action

Section is updated to:
e Write appropriate remarks in the comment box.

e Click the “Submit’’ button.
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# Privilege AW aifp oA T ATl T S SRR T W] aft S desa el @ s 8 v

FROM T STATUS COMMENT DATE

Tok and Registered Occupational Accident. Further Transfered to Reviewer

remarks

You will now see the final action panel titled:
|. Select Status

e Choose one of the following options in the field Forwarded to DG or

Completed:
e Forwarded to DG — if the case requires administrative handling.
e Completed — if all processes are finished.
2. Upload Required Documents

e Written Files from Both Parties — Upload supporting documents

submitted by both involved parties.

¢ Minute of Meeting — Upload the official minutes of the arbitration/decision

meeting.

3. Add Comments (fewtfigs)

e Write your final remarks or decisions taken during the process.

o After filling all fields, click the Submit button.

¢ If you selected Forwarded to DG, the system moves the case to the Director

General’s dashboard.
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¢ If you selected Completed, the case is officially closed, and the workflow ends.

. - [ JETe—
\ DEPARTMENT OF LABOUR &

am iy A ST R T AT T A T b S S e A o b e 2
£} Dashboard
Shiwani tama 14522125 Bl
¥ Priviege
75 Master setup M SR AR
@ s FROM ™ STATUS COMMENT DATE
e 20:05-2025-3113IWQYI2THR Upn and Occupational Verifier Ocoupational Accident Submited Gecupationalaccisent Submitted LR NN
o HEHY
Ujuri and Cecupational erfier U, Magaati and Cccupational Approver Ocoupational ACcident Accepted and Under Registration Process remanks IO Lt
& iRt &S g -
o R UJun, MagaDi ana OCCupanonal Approver U 30 Occupational Reviewer Ocougiational ACCiOEn Registered ana Under Frocess remans ROTIE Q00T
= 4 afge w1
© Tl Forwarded to DG or Completed* Written Files from Both Parties® Minute of Meeting®
= e Choose File | No file chosen Choose File Mo file chosen
b T g T Fraruftee -
Remarks
B s o B v
%
2 HumgHy o N
2 g i v

How to Know the Status of Your Case For End Use who submits the Occupational

Accidents and Diseases :

¢ Go to “Occupational Accidents and Diseases” — “Know Status”.

<o Government of Nepal
@ Department of Labour and Occupational Safety Labor Audit Grievance ~  Magdabi -  Occupational Accidents and Diseas UserManual = &
Integrated Labour Management Information System
B Register New

B | Occupational accident and disease
OCCUPATIONAL ACCIDENT AND DISEASE o B

Province © District* Local Level Company Name *

Select One N Select One: v Saloct One ~ Select One -
Company Phone Number () * Applied Single / Group ceupational accidentidisease Professional Area
ber © Individual @ Group Salsct One. w Selact One. v

Occupational accidentidisease victim numbaer (7)

Details of Occupational accident and disease

Additional Dozuments (7

Are you filling in someone slses Occupational accident Do you want 1o disclose your dealls?

e Enter the:

e Ticket Number

e Click “Know Your Status’’.
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http://ilmis.dryicesolutions.net/occupationalaccident/clients.html
http://ilmis.dryicesolutions.net/occupationalaccident/clients.html

2 Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance ~  Magdabi - Occupational Accidents and Diseases = UserManual = &
Integrated Labour Management Information System

Home / Occupational accident and disease Status.
OCCUPATIONAL ACCIDENT AND DISEASE STATUS

e Your case progress will be displayed.

s Government of Nepal
Department of Labour and Occupational Safety Labor Audit Grievance = Magdabi = Occupational Accidents and Diseases = UserManual =~ @& v
Integrated Labour Management Information System

Home / Occupational accident and disease
% Sat Reminder
OCCUPATIONAL ACCIDENT AND DISEASE

Occupational accident and disease

OCCUPATIONAL ACCIDENT AND DISEASE LABEL OCCUPATIONAL ACCIDENT AND DISEASE DATA
DATE 2026.05-30 04:41 PM

TICKET NUMBER 30-05-2025-31131WQYI27HR

STATUS Occupaticnal Accident Registered and Under Process
DESCRIPTION remarks

CCUPATIONAL ACCIDENTIDISEASE Disease

OCCUPATIONAL ACCIDENT AND DISEASE SOURCE Website

OCCUPATIONAL ACCIDENT AND DISEASE DESCRIPTION Allergy

COMPANY NAME Archana's co

PROVINCE Bagmati

DISTRICT Kathmandu

10. Labor Audit

A Labor Audit is a systematic review of an organization's labor practices and compliance
with relevant labor laws, regulations, and policies. Its purpose is to assess whether the
organization is adhering to labor laws, ensuring fair and ethical treatment of employees, and
complying with the various social security and employment regulations that apply to its
industry. It helps identify any areas of non-compliance, potential risks, and improvement

opportunities for the organization.
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Enterprise
Lal:nnur Audit Entr';
Entry User
Admin (Labor Office)
P
‘-res -
Auto reminder to submit
{SM3, Email) thigir labour audit by
] Poush end.
SiatusVerified
-Auto Darta Mo. Assign
Submitted to LEO
Approver
Accessing the Labour Audit
Broswe the Url: http://ilmis.dryicesolutions.net/
@%wmﬁﬁ% o afse gt - AP - FEEmegden I - wWred g - @

[GUER
-4 3
TR el T Tt i e )

OTP I THERY

Select the labour supplier from the Drop-down field.

Then add email address in the field and click on the checkbox to accept the terms and

condition.

The OTP is received at the mentioned mail address as mentioned below on screenshot.
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http://ilmis.dryicesolutions.net/

NI Gmail Shiwani Lama <shiwanilama2002@gmail.com>

User Registered Mail

ILMIS <noreply@dryicesolutions net> 6 March 2025 at 11:35
To: shiwanilama2002@gmail com

ILMIS

|+ Government logo
Government of Nepal
Department of Labour and Occupational Safety
Integrated Labour Management Information System

Dear User,
Thank you for submitting DOLOS ILMIS User registration request. We require you to
provide further information to assist us in verifying your identity.

OTP Code : 969233

Thank you,
ILMIS

The user is navigated to the OTP-entering page when they clicked in the Get OTP button

on the login form.

t AR IER
@ﬂww{ﬁwﬁw o HfdT I - ARl - wEEOe gHe YA - WahTedl gieeT - @ v
THFA 4 AR a1 Tt
VERIFY OTP
OTP has been send in your mail X
OTP Number 969233 Resend OTP

Enter Yo

Add the received OTP on the OTP field and click on submit button.

Once the organization is logged into the system successfully then you will see the following

dashboard.

Landing page after Login

The ILMIS Dashboard features a user-friendly layout with the ILMIS logo on the left, offering
quick access to the homepage. On the right side, there’s a notification bell for alerts and log

out options. The side menu provides easy access to essential sections, such as Magdabi list
mwma“f ﬁ'l?) shows list of magdabi associated with the enterprise, Ujuri(Gq\ﬁ) list shows
the list of ujuri associated with the enterprise, Labour Audit(3H 31'%?) for submitting and
reviewing audit reports, associated user allows to add user which are used to perform

operations to the system, and document section is used to add the document of the system

which ensure smooth navigation and efficient use of the system.
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= A e
o gif Show 10 v | entries Search:
5 » wH © oA <t gt 7R s o Ty i fafe FHE STATUS Lo
Ho data available in table
+ ymafse
i Showing 0 to 0 of 0 entries Previous = Next
e HEarT wErEE
Adding the Labor Audit
. Secuney = o on )
B / 5 afse
- + Add N
ow Detalls
2 AFRHE e
o ik Show 10 v~  entries Search:
_— . wH. © FEFETE @t gee = anfie ad iy iy Eauicud STATUS o
Mo data available in table
+ ymafsT
. Showing 0 to 0 of 0 entries. Previous = Next
2 HEan warEeat

Click on the add button to add the labor audit. The Add button triggers the system
to present a new form, where entry users can input the necessary data related to the

organization’s labor practices and workforce.

Once the Add button is clicked, the Labor Audit Form opens with the following fields to

be filled:

= o Q.
M o to 57 ST A
A 20 9w aifEe whvdeT
WRERE AR Archans’s co anfiter e
RoLoll?
ST Kathmandu. - 15, Kathmandu, Bagmati
TR T T T e A S e A e i wEE ~
&
T OEEY -
8
T FUTEET AT A HI GREEE 1. { $5FI0) T
T 0%
Generated SSFID
STiFE AgEI® a (AT wETE)
FremiiE wER
Fa
) P it (@) TS T ) T A ) ST Tt () anfrs T
ki
aF
=
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Comments

The entry user is required to fill in all the fields with the appropriate data.
Clicking the Submit button to approver to approve the report.

P =
'@/‘ DEPARTMENT OF LABOUR &
QCCUPATIONAL SAFETY

em / um afee
S Heme o aifs
= T e
o TEiRE Show | 10 v | eniries
o o wH ° wEASEW wt e TR Nt o iy it fafe
w o 1 Gaar dugit wEE MNot Issued ELIA T4} 0L
- SHisc
& wEart whrTee Showing 1to 1 of 1 entries

Search:
FHfET

S TUT I Sied, WD, FTE

Previous Next

As in the workflow , entry user enters the value in labour audit form then once
submitted ,the labour approver need to review it and approve if all data are checked.

s ¢
\ DEPARTMENT OF LABOIR &
OCCUPATIONAL SAFETY

1eT 54t wrfar faawor

B m; SO St wfife mf firfi: 2063233
& TrEmE e
o Sgifire TEmEickam
@ P v FROM TO STATUS
+ smafse ot gl wEE w Labour Approver Submitted
feomiig=
its all ok

II

Once registered the darta numbers is auto assigned to it
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Showing 1 to 1 of 1 entries Previous - Next

Once approved the form is submitted to the labour office for inspection

Inspection

Inspection File*

Choose File  No file chosen

Remarks™

Remarks

Select the files of inspection
Labour office auto submit the notification / sms to submit the labour audit of the

enterprises by the end of poush.

Associated User

The Associated User Page in the ILMS system is designed to manage users linked to an
enterprise. This page is particularly focused on handling labor audit tasks and keeping track
of various users associated with different roles in the process.
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v @ Labor Audit x o+

€« C A Notsecure jlmis.dryicesolutions.net/front/labor-audit/form
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= e e 2% i 89 30w Tt §8 g o, 2oue
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v @ User X+ - a
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« G A Notseaure  ilmis.dryicesolutions.net/front/labour/associatefrontusers H
P A ?/

DEPARTMENT OF LABOUR &

OCCUPATIONAL SAFETY
W / User
+ Add New User

= TrRH fRe USER
© 3

Show 10 v entries Search:
+ uwafse

S.NO. . FULLNAME EMAIL ROLE STATUS ACTION
& Associate Users

No data available

@ TR

Showing 0 to 0 of 0 entries First Previous Next Last

Add New Button

— This button allows users to add new associated users to the enterprise.

—  When clicked, it will prompt the user to fill out a form with details such as user
name, role, and other necessary information before adding them to the system.
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v @ user X+

€ 5 G  ANotsecure ilmisdryicesolutionsnet/front/labour/associatefrontusers *r @03 = ®

ADD USER

Full Name * Full Name

Email Address * Email Address

— This feature ensures that the system stays up to date with the latest users associated
with the enterprise.

User List
— The user list section displays all associated users that are linked to the enterprise.

— It provides a comprehensive view of the users, showing key details such as the
user's name, role, and current status within the system.

v 8 user x  + - o0 X
€ = C AnNotsecwre ilmisdryi i fror i “ @0 =@
= a®s.
§ DEPARTMEM R
OCCUPATIONAL SAFETY
I User
**“
&9 AFTEE fae USER
© i
Show 10 v entries Search:
= 4 3z
S.NO. . FULLNAME EMAIL ROLE STATUS ACTION
& Associate Users
Nao data available.
@ WFEAEE

Showing 0 to 0 of 0 entries First Previous Next Last

Entry user: Enter the values in labour audit and submit to the approver

Approver: Verifies the submitted labour audit form and approves it to forward it in
concerned office
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Documentation

The Documentation tab refers to the section where important financial and legal documents
related to the enterprise are uploaded and tracked.

Documents to Add:

e Tax Clearance: Add the document that confirms the enterprise has cleared its tax
obligations.

¢ Financial Audit: Add the document detailing the results of the financial audit for
the enterprise.

¢ Profit & Loss Account and Balance Sheet: Add documents that show the profit
and loss statement and the balance sheet for the enterprise.

These documents are essential for tracking compliance with relevant financial and tax

Q‘ = Oa' -
=
IH / labour.enterprise_checklists
= e e LABOUR.ENTERPRISE_CHECKLISTS
© 9
labour.enterprise_checkists_form
& o
B Fre=r
FEUEY ]
Educiciaa
Tk Clearance - Financial Audit Profit & Loss Account and Balance Sheat sccount ™
No image No image No image
available available available
Choose File  No file chosen Choose File  No file chosen Choose File  No file chasen
Show 10 v entries Search:
anfifw wd TAX CLEARANCE FINANCIAL AUDIT PROFIT & LOSS ACCOUNT AND BALANCE SHEET ACCOUNT wrd
No data avaiable in tab
Showing 0 to 0 of 0 entries N
00 = i 0 » 2D &6 0 B T @ GET front/enterprise/checklist % 26MB @ 309ms <> 8.0.30  #2 checklistidraw=1&colum v D@D & A x
v @ abourenteprise checki x o+
€ © & Notseaune  imis.dryicesolutions nel/front/enterprisecheckist * @D "L W
= [+]
FTTUTAE
Tax Clearance Financial Audit Profit & Lass Azsount and Balance Shest account
o 9 —~y—o
o & ===
0 v
anfib TAX CLEARANCE FINANCIAL AUDIT PROFIT & LOSS ACCOUNT AN BALANCE SHEET ACCOUNT w
E E =
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